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Synopsis
Focusing on the interaction between marketing research decisions and marketing management

decisions, Malhotra offers a highly contemporary review that enables readers to increase their

SPSS and Excel skills.
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Customer Reviews

| haven’t rented a book in the past so this is my first experience, but | think comments regarding the
books condition would be a good idea, like in the seller's marketplace. The book was listed as being
in good condition, but | was not expecting to see a whole chapter with highlighting. | might have
chosen a different copy had | known, as | do not like to study with someone else’s highlighting and

notes.

Such a great textbook. It's easy to read and provides current information about businesses and

strategies they have taken to improve their marketing strategies.

Needed it for class, its a good and helpful book for marketing
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